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ETHICS AND HEALTH CARE

Meeting the challenge ol moral distress
A Q&A with Erica Lewis, assistant professor of nursing at JMU
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1. Outcomes What are the short-term and long-term outcomes of possible actions?

2.

Fairness How can I act equitably and balance all interests'

3. Authority What do legitimate authorities (e.g.,experts, law, my god[s]) expect of me'
4. Liberty What principles of freedom and personal autonomy apply?

s. Rights What rights (e.g., innate, legal, social) apply?
6. Responsibilities What duties and obligations apply?
7. Empathy How would I respond if I cared deeply about those involved'
a. Character What actions will help me become my ideal self?
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The Madison Collaborative has operationalized a framework for
teaching ethical reasoning. The Eight Key Questions take into
consideration eight vital human values: outcomes, fairness,
authority, liberty, rights, responsibilities, empathy and character.
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ERICA LEWIS

"Nurses face many ethical decisions in their practice," Lewis says. " I relied on t he Eight Key Questions to revise the nursing department
curriculum ethics content so that all nursing students receive systematic, progressed exposure to ethical reasoning."
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stand with others during their
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